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Patterns and Levels of Use of Google Apps for Education by Faculty Members at the
University of Bisha and their Perceptions of the Availability of Conditions that
Facilitate Sustainability of their use in the light of Eli’s Model of Change

Dr. Mohammed Ayid Algahtani

Associate Professor of Educational Technology, College of Education& Human Development, University of Bisha

Abstract:

This study aimed to reveal the current patterns and levels of use of Google Apps for Education
by faculty members at the University of Bisha, along with their perceptions of the factors that
facilitate their use in light of Eli’s model. To achieve this goal, the study employed a descriptive
method, and a questionnaire was designed and administered to all members of the study community,
which included (950) male and female faculty members in the second semester of the academic year
1443/1444 AH. A total of (280) of them, constituting (30%) of the study population, responded.

The study found that the dominant pattern of Google educational applications use was for
research purposes among the four identified patterns: teaching, research, communication, and
publishing. More than (48%) of participants used these applications for three to five hours a week. In
contrast, the use of Google educational applications in communication for professional development
purposes was relatively low. Over (65%) of faculty members reported either not using Google
applications for professional development at all or using them for only one to two hours a week. On
the other hand, the study found that the levels of use of Google educational applications by faculty
members at the University of Bisha range from low to medium, and the most common level of use of
Google educational applications was the supplementary level. Most faculty members saw that the
four factors of commitment by stakeholders, knowledge and skills, dissatisfaction with the present
situation, and the availability of resources among the eight facilitating factors for adopting

innovations as identified by "Eli".

The study recommended that the university should necessarily provide institutional support to
encourage technology-based teaching, improve educational curricula, in addition to providing
technical and training support at the university and college levels, and adopting the use of digital
applications in teaching as a criterion for excellence at the university and in the promotion of faculty

members.

Keywords: Google Apps Education Edition, patterns and levels of use of Google Apps for Education,
facilitating factors for adopting innovation, Eli's factors for facilitating change, sustainability of use,
University of Bisha.
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